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LEGAL NOTICE 
 

 
This digital eBook is for informational purposes only. While 
every attempt has been made to verify the information 
provided in this report, neither the author, publisher nor 
the marketer assume any responsibility for errors or 
omissions. Any slights of people or organizations are 
unintentional and the development of this eBook is bona 
fide. The producer and marketer have no intention 
whatsoever to convey any idea affecting the reputation of 
any person or business enterprise. The trademarks, 
screen-shots, website links, products and services 
mentioned in this eBook are copyrighted by their 
respective owners. This eBook has been distributed with 
the understanding that we are not engaged in rendering 
technical, legal, medical, accounting or other professional 
advice. We do not give any kind of guarantee about the 
accuracy of information provided. In no event will the 
author and/or marketer be liable for any direct, indirect, 
incidental, consequential or other loss or damage arising 
out of the use of the information in this document by any 
person, regardless of whether or not informed of the 
possibility of damages in advance. Thank you for your 
attention to this message. 
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STAY IN THE LOOP 

 

Join the email list 

 

Connect with Mick on social media: 

 

Follow Profit Copilot on Twitter 

 

Join the private Facebook Group 

 

Subscribe to the Profit Copilot YouTube Channel 
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WHAT IS A CUSTOMER AVATAR? 
 
If you want to know who you’re speaking to, 
what conversation they’re having, and what 
problems they need help with, creating an 
avatar of your ideal customer should be an 
essential step in your marketing plan. 
 
It will help to shape your long term, big 
picture strategy and customize it so you’re 
speak directly to your target audience and 
engage with the conversation they’re 
already having.  
 
It will help you to decide what kind of 
content to offer them, how to turn them into 
leads, it will help you to discover which 
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products they are buying and how you can 
frame and position yours so it is pitched in 
the most attractive way possible. 
 
It’s highly likely that your business will have 
several customer avatars, depending 
multiple factors including which stage of the 
buying processes the prospect is that 
you’re currently targeting.  
 
Here, I have compiled the questions I ask 
when creating my own customer avatars. 
 
 
 
 
 

 
 

Mick Meaney’s Profit Copilot.com 

Customer Avatar Worksheet 

http://profitcopilot.com/


 
 
 

PERSONAL INFORMATION 
 

Occupation: ________________ 
 
Job Title: ________________ 
 
Annual Income: ________________ 
 
Level of Education: ________________ 
 
Age:________________ 
 
Gender:________________ 
 
Marital Status:________________ 
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Location:________________ 
 
 
 

GOALS & VALUES 
 
GOALS 
 
Joe wants to:  

1. ________________ 
2. ________________ 
3. ________________ 
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VALUES 
 
Joe is committed to:  

1. ________________ 
2. ________________ 
3. ________________ 

 
 

CHALLENGES & PAIN POINTS 
 
CHALLENGES 
 
Joe finds it difficult to:  

1. ________________ 
2. ________________ 
3. ________________ 
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FEAR POINTS 
 
Joe fears:  

1. ________________ 
2. ________________ 
3. ________________ 

 
 
 

OBJECTIONS 
Joe objects to buying because:  

1. ________________ 
2. ________________ 
3. ________________ 
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LEARNING SOURCES  
 
Books: Magazines: ________________ 
 
Blogs/Websites: ________________ 
 
Conferences: ________________ 
 
Gurus: ________________ 
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Once you have these questions filled in, 
you can easily return to this information and 
quickly get inspiration for sales copy, places 
to advertise, products to create, email 
sequences to run, blog posts to write.  
 
Basically anything that your ideal customer 
will see, will be drawn from and inspired by 
the information on this worksheet.  
 
And as a result, it’s a good idea to make 
several customer avatars.  
 
For example, one for the different types of 
customers you expect to have. 
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Let’s imagine that you want to sell to both 
employees and business owners. 
 
An employee will have a different kind of 
conversation than a business owner.  
 
While your product might benefit them both, 
they will have different concerns.  
 
Don’t worry about not having all the 
information you need. If you’re lacking in 
date then make assumptions until you 
obtain what you need. 
 
Do not use the lack of data as an excuse to 
hold you back or as a reason to 
procrastinate.  
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Create your avatar with the information you 
have available to you right now, and 
change your campaign accordingly as you 
uncover more data.  
 
In the Profit Copilot Academy, members 
receive step by step video tutorials on how 
to dig up useful information. This video will 
help you, if you’re a member.  
 
But in addition to the video, which focuses 
on niche research, we can also use the 
following websites to find data: 
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http://www.pewinternet.org 
https://www.statista.com 
https://www.facebook.com 
https://www.google.com/trends 
http://www.census.gov 
http://www.marketresearch.com 
 
I hope this information is as useful and as 
valuable as it has been to me and my 
business.  
 
Each time I consider entering a niche the 
information I have presented here, and the 
data that I find as a result of conducting this 
research is among the deciding factors that 
determines if a niche is worth entering.  
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Once I know what customers wants, this 
worksheet then helps me to decide on how 
I can best service the customers in that 
niche.  
 
For that reason I hope this process 
becomes an integral part of your business. 
 
Have fun and profit, 
 
Mick 
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STAY IN THE LOOP 

Join the email list 

 

Connect with Mick on social media: 

 

Follow Profit Copilot on Twitter 

 

Join the private Facebook Group 

 

Subscribe to the Profit Copilot YouTube Channel 
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